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fehiio=emud arsassH it FfeT IET (Credit Calculation of

PGDHRM Course)
wee A T G AT S UE @l & afa F#ET7 8 - 40

(Total number of credits a student has to earn: - 40)

JAT GHET & hise &l (A (Semester wise division of credits):
> UgAT UATEL (First Semester):

v qua faemr 1 (From own department): 20 Ffee (Credits)
> AU UL (Second Semester):

v 399 3T ¥ (From own department): 20 #2E (Credits)

Note:

wee: 1 hiee AAGET g 30 HC &F (10 HE & ATAM, 5 = fUea® F Aqed arefl
wafafer qom 15 "¢ FT ¥ FEANN) (Credit: 1 credit is equivalent to 30

hours ( 10 hours class room teaching, 5 hours teacher led activity
and 15 hours students efforts))
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Td% QA= % f[Auai fir ‘r‘ﬁﬁ (List of Subjects for each Semester)

qEdT AHEET  (First Semester)

7. o wre | fAuw #7 oA Name of the subject weea
q.
1. | fisfru=r 401 | waeg= F frgia v Principles of Management and 4
HITSATHE TG Organisational Behaviour
2. | disfiu=r 402 | warar sreforrer Managerial Economics 4
3. | disfiu= 403 | s=rfdar A Entrepreneurship Development 4
4. | fisfiu= 404 | =HEHTHAS TEOO Business Communication 4
5. | dsfU= 405 | O HETYT TaeT Human Resource Management 4
FA FHieed 20
O YU (Second Semester)
#. IERRETES ECREIEIE Name of the subject e
q.
1. | fisfro= 406 | wfoveror @i A= %71 Y9g= | Management of Training & 4
Development
2. | fisfio=r 407 | =R SaEt w7 yEgT Management of Industrial Relations 4
3. | disfiu=r 408 | =19 FIA Labour Law 4
4. | fisfio= 409 | HraATHT AT Organisational Development 4
5. | disfru=r 410 | FO9 TEER S ST Ferw Conflict Management & Negotiation Skills 4
TA FHised 20
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J9H gAY (First Semester)
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HTeAT el sars i B frsafaemea

i (& g TR AR 1997, FHIF 3 % st wnfe $4 Reafiem)
H ‘I‘l” Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya
== gty #=0

(A Central University Established by Parliament by Act No. 3 0f1997)

v e fisfro= 401 HeEH: 4 FHfee
R &1 9w ® Rgia ©d w@eATes 98 (Principles of Management and Organisational
Behaviour)

TSI & 32T

o ety 1 were= F Frat F A § ST Sues T |

o TEYHT I FT (AT FLAT |

o  TEEEHIT THEAT Hl AATH o [oIT AHATSAT I TSR T HLAT |

o TSH % 3a¥ ATHAT 3T THGT F GG il TH FI Taiad FHeAT|

o TTSA F Y ST ATET IAT A ATHAT | TTEETN TFawel 37T T THHAT T T2
o  TSHTCHE THHATST o Taed & (o7 HZITd i SATAGT FAGP |

Sufeurfy stfamar:
Frafaemeas & Faaaa aeaEy # @ G g a9 o & o Fenfit & vl g i T a9 gidea
T H ITERAT T | Ieq 75 & SURATT AFard 8 | =09 F9 IURATAZM 9% AT T 90T | 9257
EEIECAEDIRC IR E X
AT F HIGS :

1. 99d 94eT: 75 %

2. Aqq ATF qediwd: 25 %

> FATH AREHT: 10 ¢

> AYgEAEl: 5 %
> YedFE: 10 %
QTSI qTAAT :

THE — I: Ta&d FT IRFT UF M99 (Introduction to Management and Planning) (8 <)
o YaYT HT ‘ﬁiﬂﬂﬂ} Q§f§, CIERI Q? FT (Meaning, Nature, Process and

Function of Management)

o Jayd et o= #71 G ud weduw F MEi@ (Evolution of Management
Thought and Theories of Management)

JELT T FqL UF T T A (Levels of Management and Managerial Skills)
IERIECEC T IEE e 93#% E1K8 Hgd (Meaning, Nature and Importance of

Planning)

e wfr F =wor s R & i (Steps in Planning Process and

Limitations of Planning)

TqTdT  FESTaErEeey fRefAager it STl F UFT (Guidelines for Effective

Planning and Types of Plans)

THIE - II: YATGHTT, AN UF (A9 (Forecast, Organizing and Decision Making)
(8 Q)
TEEE T AEeTwar, F9uard ud d@Ai®  (Need, Features and Techniques of

Forecasting)

AT ﬁﬁa5ﬁﬁﬁﬂ'(Principles of Organizing)
WEATHS: AT & YHL: AT i S|OaTa §Hg a7 A (Types of

Organizational Structures: Formal and Informal groups or
organizing)

o FEreuT Y AT (Centralization and Decentralization)
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o fAua H Qf?ﬂﬂﬂ} IECEE d, PIERI (Meaning, Feathers and Process of

Decision Making)
° ﬁﬁﬁmﬁffﬁﬁ@ﬂﬂ?iafﬁgﬁﬂ (Risk and Uncertainty in Decision Making)
o G%Wﬁa?gﬁTq?ﬂH(Management By Objective - MBO)
THE - III: fAeew ug o (8 &)
° fﬁ%ﬂqéﬁ3ﬁaﬁﬁﬁﬂ,Q$RKﬁTH?ﬁ%$ (Need, Types and Techniques of Directing)
° QWEﬁ¥FFHH#ﬁ3WEWFRﬁﬁ (Requisites for Effective Coordination)
° 1%%%?##HTR@TQ (Problems in Directing)
] ﬁﬁf$ﬂ3ﬂ3PfQ#H§?ﬂ (Meaning and Importance of Control)
° ﬁﬁﬁﬂﬁ#ﬁﬁf%@TQﬁﬁ?ﬂ? (Process and Types of Control)
° ﬁﬁﬁﬂﬁﬂ?ﬁ*%(Control Techniques)
o ﬁﬁﬁ$ﬂ9ﬂﬂﬁ%ifHﬂFqﬂi(Problems in Control System)
THIE — IV: HISATHF FAGgK FT IRAT TF HSATHS HaW : [SSITed X §&5(d  (Introduction

to Organizational Behaviour and Organizational Context: Design and

Culture) (8 ©)
o TS FT URATHT U &7 Ua fRYiE 9 (Definition, Goals and Determinates of
Organization)
o TRISATHT SAAGIT I RS FF a1l AT (Contributing Disciplines to the OB
Fields)

o 3ﬂgﬁﬁﬁdﬂédkﬂ¢ﬁevﬂid (Modern Organizational Designs)
. ﬁﬂ?ﬁﬁq$¥ﬁﬁﬁ%9ﬁﬂ'(The Organizational Culture Context)
° ﬁ?&fﬁddldlﬁﬁidd“{(@dl (Creating and Maintaining a Culture)
THIE - V: ﬁ'cl?cr, T«ﬁqﬁr@'{aﬁﬁw (Leadership, Attitude and Motivation) (8 H?)
. ﬁﬂ?i#ﬁﬂﬂﬂ?@ﬁ Qéﬁﬁzﬁa (Concept and Theories of Leadership)
o JUF FATH AT (Manager vs.Leader)
° ﬁﬁﬁiéﬁbeﬁ%Fﬂquﬁﬁgq (Transformational perspective of Leadership)

e TWAMEMRN (Attitude)

o 3rfITor fi sraeTo Ud gid  (Concept and Theories of Motivation)

qeIfeed e
e Robbins, Stephen P., Coulter, M. &Vohra, N. (2011). Management.
Pearson, New Delhi
e Tripathi, P.C. & Reddy, P.N. (2008), Principles of Management, 4th
Edition, the McGraw Hill, New Delhi

e Pettinger, R. (2007), Introduction to Management, 4th Edition,
Palgrave McMillan, New Delhi

e Robbins, P. Stephen, Judg,e A. Timothy, Sanghi, Seema, 2010,
Essentials of Organizational Behavior, 10th Edition, Pearson
Publication, Delhi.

e TLuthans, Fred, 2011, Organizational Behavior: An Evidence-Based
Approach, 12" Edition, Tata McGraw Hill Publishing Ltd., New Delhi.

e Mcshane, L.S., Von, Glinow A. M., Sharma R. R, 2010, Organisational
Behaviour, 4" EditionTata McGraw Hill Publishing Ltd., New Delhi.

Note: Latest edition of the text books should be used.
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HETeHT T g B Rreafaemey
i (& T TRE AR 1997, FAIE 3 ¥ st eqniua Fa Rreafieme)
H ‘I‘l” Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya
=i wifa #@n

(A Central University Established by Parliament by Act No. 3 0f1997)

v e fisfro= 402 HeEH: 4 FHfee
A T Am™: TEgET AT (Managerial Economics)
TSI & e :
o Tamfi= #1 T F AT TAT MY TALATIOMSA | FaTd Fa™r SEsh g o F
sererhr Aot o 79 |

o FTAATTAH HEATAT FIT T T =T 7 srfermal 1= [Tt e I qeATha HLAT |
o STHOTTETT Al & dwa¥ # SHAETAT § gU SAATHET &l THAAT |

Sutefa srfaamar:
Frafaemeas & FaaaT aeawy 1 T aig a9 o & o Fent¥at & swie g & 9 oaq g
FEE! H IEAT T | T0q 75 & SUTEANT SAHard g | TH FH IUATAR M 9% FTAT Fl T0AT H 957
T gt T oI ThaT 2 |
AT o ATGEE :

1. 99d 9484T: 75 %

2. Aqq AAE TeATHA: 25 S

> FATH WOEAETEY: 10 %

> HHgAEi: 5 %
> YEdHE: 10 %
QISTHH qTHAT :

37=F|'§—I: TR AFATE FT TR=T (Introduction to Managerial Economics) (10 Ei%’)
o JaYRT rFurTeEr Y SFfﬁ, Hgd #qT o (Nature, Scope and Significance of

Managerial Economics)

o @ o9 & wyggdm swdemE &t IHFT  (Role of Managerial Economics in

Decision Making)
e ITUTEH THTaAT a3h (Production Possibility Curve)

o IUHIH TG & FIeAd UA MfEA FIBH (Cardinal and Ordinal Approaches
to Consumer Behaviour)

o TH-THiwia Frgia (Equi-Marginal Principle)
o T fforar SYET T 999 (Law of Diminishing Marginal Utility)
° BE'I'FHHHTW%@WUT (Indifference Curve Analysis)
THS — II: AT AW (Demand Analysis) (6 ®e)
o T ®AT (Demand Function)
e T &I FeAETATAT (Elasticity of Demand)
° WW@TW (Demand Estimation and Forecasting)
° waﬁw%éﬁﬁw%ﬁwﬁs@% (Applications of Demand Analysis in

Managerial Decision Making)
THS — III: ScIIEd % fAgid (Theory of Production) (8 )

e JUled vdd (Production Function)

o JEUTATY WX LA IedTeA %Q'EWT (Short Run and Long Run Production
Analysis)

° mw (Isoquants)

. WWW&WW (Optimal Combination of Inputs)

o VaerEh AT o § I9ATHEAT (Applications in Managerial Decision Making)

TSR TR e Eaa<oT, Yaed Ud arorsyd G, y&gq @emdis, 7.7, . & &, aat  Page7



THE — IV: &N & ([9@d (Theory of Cost) (6 ©<)

TS —

AEATATS UF ErEtate § AN & Uua SiT emefa® g (Traditional and Modern

Theory of Cost in Short and Long Runs)

aé‘&qﬁréﬁ ﬁﬁﬂ?ﬁﬂﬁ'%%ﬁﬂﬁ ST aﬁﬁzaﬁq(, FEconomies of Scale and Economies

of Scope)

TSET 90 (Revenue curves)

V: ¥ 9EAT (Market Structures) (10ﬁ%)
IO 93947 (Market Structures)

‘?ﬁQfﬁjﬁﬁﬂTa?Hgﬂ4%#3—3?ﬂ3?ﬁ%“&ﬁ (Price-Output decisions under Perfect

Competition)

TRTTFTE, UENgdad  Iaeqgl  fiv eumnds  (Monopoly, Monopolistic
Competition and Oligopoly)

TEATAT T ATHNE A T G F [Fgid: F90 dqad, Far il gFaem  (Strategic
Behaviour of Firms and Game Theory:- Nash Equilibrium, Prisoner’s
Dilemma)

qu3ﬁTﬁTﬂ?JQ|adniﬂ (Price and Non-price Competition)

e feera qeaeh:

Christopher R. Thomas & S. Charles Maurice (2006), Managerial
Economics, Tata McGraw Hill, New Delhi.

Truett & Truett (2004). Managerial Economics. John Wiley & Sons
Inc.
Petersen, H. Craig & Cris, L W (2004). Managerial Economics.

Pearson Education Ltd.

(Note: Latest Editions of the above books may be used.)
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wRTeHT et sfaegty R fAeafaemey
i (e g mika afafasr 1997, Fwi® 3 ¥ siavta wnfaw Flta fRreafaeme)
I| |I|||‘ Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(A Central University Established by Parliament by Act No. 3 0f1997)
== wifa d3=N

v we: fisfru= 403 WeEH: 4 FHee
v A Swf@ar A (Entrepreneurship Development)
TSI & e :

o SHY TAT IATHAT & T H TR T =TI H IATHAT X9 T FAwTe FedAT |

o SR qAT ATELT HATET T AT FX Ueh AT IR T IF TAT F3hTE F2AT |

o a1 faferer A< geamell o a § ST a1 S IATHar e § Aes Fd g |

Sufeurfy stfamar:
Frafaemeas & Faaaa aeaEy # @ a3 g a9 o & o Fenfit & swie g i T g gidea
T H ITRAT T | Ieq 75 & SURATT AFard § | 09 FH IURATAZM 9T FTAT T 90T | 9257
EEIECAEDIRC IR E X
AT F HIGS :
1. 99d 94ET: 75
2. Aad AIE qeTiwT: 25 %
> FATH AREHT: 10 ¢

o\°

> AggEAEl: 5 %
> TEaEE: 10 %
TSTHH QI :
THS — I: S i (The Entrepreneurial Perspective) (8 ‘Ei%)

° Bﬂﬁ?ﬂaﬁmaﬁ'(w (The Nature and Importance of Entrepreneurship)

o STHTT IHT (The Individual Entrepreneur)

o IUMAAT T afTeRTor (Classification of Entrepreneurs)

. Wﬁ? Igar & {ﬁﬁ SEREN (International Entrepreneurship

Opportunities)
THS — II: IYUH [E AT (Creating and Starting the Venture) (8 ‘Ei%)
o  THATHSAT 3T =sHaaTia A=< (Creativity and Business Idea)
o yFETHEEHT B9 (Idea to Opportunity)
. W%Wﬁﬂ‘fﬁﬂ% (Legal Issues for the Entrepreneur)
o IUHAT 3T ATy HURT ATerFT (Entrepreneurship and Intellectual Property

Rights)
THE - III: Sl f3%™ ik =TI ASHT (Entrepreneurial Development and
Business Plan) (Bﬂ%)
o IULT I ¥ I=Har fEwm (Entrepreneurship Development in Emerging
Markets)

° 3§ﬂ?ﬁﬂﬁTﬁ%$ﬁT%¥qﬁ¥W(Entrepreneurial Development Models)

° 3Tﬁﬁféﬁﬁ*3?r(The Business Plan)
THE — IV: -1 IUF HT ae_ @FE &K gqae (Managing, Growing, and Ending the
New venture) (8 ‘Ei%)

o IIHT THifq: A% WA & SSE FT 9TrooT (Entrepreneurial Strategy:

Generating and Exploiting New Entries)

o fawm ¥ forw worfifast siw A % MR wer (Strategies for Growth and

Managing the Implications of Growth)

TSR TR TS Ea<oT, Yaed Ud arorsyd G, y&gd Femdis, #7.97. . &B. &, aat  Page9



e TUSITEMT (Going Public)
o IFHIBIHAMIA (Ending the Venture)
THIS — V: AgINN GeATsi Y fFFT (Role of Support Institutions)

o FLF TWT &Y HEATU: KVIC, SIDO, NSIC, NIESBUD, IIE ¥ EDII

Level Institutions: KVIC, SIDO, NSIC, NIESBUD, IIE and EDII)

(8 =)

(Central

e IS TY F HEATU: DIs, DICs, SFCs, SIDCs and SSIDCs (State Level

Institutions: DIs, DICs, SFCs, SIDCs and SSIDCs)

o A=l s d9TE (SIDBI and NABARD)
T e

e Hisrich, R.D., Peters, M.P. & Shepherd, D.A.,

Entrepreneurship, Sixth Edition, Tata McGraw-Hill, New Delhi.

e Charantimath P.M., (2008), Entrepreneurship Development

(2008),

Small

Business Enterprise, Third Edition, Pearson Education, New Delhi.

e Desai, Vasant, (2011), The Dynamics of Entrepreneurial Development
and Management, Sixth Edition, Himalaya Publishing House, Mumbai.

Note: Latest edition of text books shall be used.
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wRTeHT et sfaegty R fAeafaemey
i (e g mika afafasr 1997, Fwi® 3 ¥ siavta wnfaw Flta fRreafaeme)
I| |I|||‘ Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(A Central University Established by Parliament by Act No. 3 0f1997)
s wifa 3N

fAw #Fie: disfiu= 404 WeEH: 4 FHee
fawT T W ;. ATAETRS GAYT  (Business Communication)
TSI & e :

o TOFTTHS Y g fA=nti= F e ve wifers awwor &1 & |

o A=At T SATAATAS TEIT  (HFIdl TAT TR 0] FT THAT H HEE HLAT |

Sufeurfy stfamar:
Frafaemeas & FaaaT aeawy 1 T aig a9 o & o Fenteat & swie g & 9 a9 g
T H ITRAT T | I%eq 75 & SURATT AFard § | =09 F9 IURATAZM 9% AT T 90T | 9254
q At B ST AT 8
YA 6 HIAES :
1. ¥9@ 9484T: 75 %
2. Aqq ATF qediwd: 25 %
> FATH WOEAETY: 10 %
> AYgEAEl: 5 %
> WEAEE: 10 %

TSI TTHIT :
THE — I: J99IT & g (Theory of Communication) (8 &)
o FWWU HY ‘SIT%, He<d e {Fhmr (Nature, Importance and Role of
Communication)

o T giFAT (The Communication Process)
o  TFEUT EﬁaTaT":f (Barriers to Communication)
EEFI'%— II: TEYITFET (Forms of Communication) (8 ‘Ei%)
o forfera gwoor (Written Communication)
o T HTT& g¥ITur (Non-Verbal Communication)
o HIfEr® gHIYIT: Hﬁﬁﬁﬁﬁaﬁﬂ%aﬁw, EFWWT (Oral Communication: Art of

Public Speaking, Effective Listening)
EEFI'%— III: TEIYIT % SUINT (Applications of Communication) (8 ‘Ei%)
o gRASHT RUTE = (Writing a Summer Project Report)
o W@WW@W (Writing CVs & Application Letters)
° H"Eﬁ?‘?@'{mw (Group Discussions & Interviews)
THS - IV: W@T%WW (Important Parameters in Communication) (8 ‘Ei%)
o FTIHTHF HEYUIF 3d¥ HT@%’GF MATH (The Cross Cultural Dimensions of

Business Communication)

o ST 3T =TT (Technology and Communication)
o FTAATF AFWUH Afdsw 3w EFITf-ﬁ ﬂ% (Ethical & Legal Issues in Business

Communication)
e S HAN (Mass Communication)
THE - V: 37T GO qF (Other Communication Parameters) (8 =)

o ATAHIT =T THAT 3fiT IHHT Tag=T (Negotiation Process & its Management)

° ﬁﬁwmﬁ%&’ﬁ EEIEEL (Designing Visual Communication)

TSR TR TS Ea<oT, Yaed Ud arosy @, y&9q Femdts, w797 8. B, &, gt Page 11



o AT WEQAAT AT ¥ WEMT FAT (Creating and Delivering Online

Presentations)

e feera qeaeh :

e Scot, O. (2004). Contemporary Business Communication. Biztantra,
New Delhi.
e Iesikar, R.V. & Flatley, M.E. (2005). Basic Business Communication

Skills for Empowering the Internet Generation. Tata McGraw Hill

Publishing Company Ltd. New Delhi.

e Tudlow, R. & Panton, F. (1998) . The Essence of Effective

Communications. Prentice Hall of India Pvt. Ltd.

Note: Latest edition of text books shall be used.
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qETAT et SIargy Rt feafaremery
i (¥ g7 WG AfAfRaw 1997, FHF 3 % siavtq waniug ¥ FRreafammeT)
|| |I|||‘ Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(A Central University Established by Parliament by Act No. 3 0f1997)
== wifa d3=N

A #Fie: fisfius 405 WeEH: 4 FHee
A T A™: A9 99199 Y99 (Human Resource Management)
TSI & e :
o AT HETHA VL FT A AHAAT qAT T H TS HATIT Taerdw il quawreli v w1t &7
THAAT |
o g HHAAT T Faw™ AT IgeT § THa TaTd" Jage et T =Tarieed H@97ad & FTHe
e U HEea ol T BT FE AT R |
o THFAAM TSAT H IHL AT HHTET T2l H UFH FAGME I HAT |

Sutef srfeamar:
Frafaemeas & FaaaT aeawy 1 T aig a9 o & o Fentet & swie g & 9 oaq g
FEE! H ITEAT T | T0q 75 & SUTEANT AAard g | THE FH IUATdR M 9% FTAT T T0AT | 957
T gt T o TRaT 2 |
AT o ATGEE :

1. 99@ 9084T: 75 %

2. 9qq AAE TATHA: 25 S

> FATH WOEAETY: 10 %

> HHgAEi: 5 %

> YETEE: 10 S
TSI qTRAT
BTFI'% - I: ¥ HHTYHT YEg9 & ﬁl"{ gf= (Introduction to Human Resource
Management) (8 =)

o TUFAUH HiT THd, ThIT ¥ Agd (Nature, scope & significance of HRM)

e TUHHAIUH Eal G%QU, Jre AT sf¥ (Objectives, Relevance and Function of
HRM)

Qﬂﬂ(ﬂqiﬁTGH%WPﬁqﬂﬂ(HRM and its environment)
HTT FHTYT TS (Human Resource Planning)
ﬂﬁ?SﬁIaFFT(Recruitment and selection)

3?hT§— II: ATHE Saree &7 e (Developing Human Resources) (8 ‘Ei%)
aﬂﬂmTSﬁTFhEFWHFEFFﬂGﬁ$TW'(Induction & Organizational socialization)
gforeror  fifa=t:  wdww ST 9w (Training policies: ©programmes &

techniques)
?@gﬁﬁﬁﬁﬂT$Pﬁﬁq(Management Development programmes)
Sta fewmef@: St ToTer e §9d9 (Job Designing: Job Enlargement &

Enrichment)
° aﬁﬁaﬁﬁﬁﬁﬁsﬂaFQT(Alternative work arrangements)

THS - III: Weoq fAwed i SRAT TSAT (Performance Systems & Career Planning)

(8 %)
. qﬁﬁﬁfﬁhfaﬂﬂTﬂ?qﬁﬁﬁ(Performance and Potential Appraisal)
o FHFT AGHT T IALFRNT AFYTLOT  (Career Planning and Succession
Concepts)

TSR TUAUH TS Ea<oT, Yaed Ud arosy @, y&9q Femdts, #7971 . B. &, gt Page 13



o %ﬁﬁﬁﬁQTFWfE#ﬂﬁ$ﬂfFﬂ(Employee Counselling & Empowerment)
o FASHAT #TIUEAT (Quality of Work Life)
Eﬁﬁﬁ— Iv: HﬂﬁﬁﬂqTﬂﬁﬁﬁﬁ(Compensation) (8ﬂ%)
° %PfHFHFFH(JOb evaluation)
o ﬁ%ﬁﬁTﬁFﬂﬁ%T#ﬁ9§fﬁEﬁ(%ﬁﬁET(Nature & role of financial incentives)
o FHATL ATH ¥ qaTd (Employee benefits and services)
° ﬁT$FRTﬁFﬂTW’(Grievance Handling)
THE — V: GHEHET HET G918 T3 (Contemporary Human Resource Practices)
(8 ®2)
o THFAI ATHE FTAT 3T ATHT HETg" Taea=T (Contemporary global trends and
human resources management)
° %PfﬁﬁﬁaﬂﬂT(Diversity at Work)
. Hﬂf%%@WGﬁT§ﬁ¢$ﬂﬁ (Empowerment and gender issues)
° HFFH@?WHHW{HHTQUHﬁ}(Human Resource Information system)
° ?Wﬁﬁ?ﬁgﬁ%QTéﬁﬂﬁfﬁﬂT(Business Process Reengineering)

qeIfegd e

® Dessler G.& Varkkey, B. 2011, Human Resource Management, 12°¢h
Edition, Pearson Education, Inc, Delhi

e Decenzo, D. A. & Robbins, S. P., 2009, Fundamentals of Human
Resource Management, 10" Edition, John Wiley& Sons Inc., New Delhi

Note: Latest edition of text books shall be used.
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fefiwr 99w (Second Semester)
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qETAT et SIargy Rt feataremery
i (F9% g WG AfAffaw 1997, FHF 3 % siavtq waniig ¥ RreafammeT)
|| |I|||‘ Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(A Central University Established by Parliament by Act No. 3 0f1997)
s wifa 3N

v we: fisfru= 406 WeEH: 4 FHee
Ao s AT wireror i o T weEw (Management of Training and Development)
TSI & e :

o TTrEAUT Y T F AEeA AT HMSA | T Fared e & gaegr § ety #r forfera s |

Sufefa stfemiar:
Frafaemeas & Faaaa aeaEy # @ 9 g a9 o & o Fenfit & swie g i T g gidea
FEE! A ITRAT T | Teq 75 & SURATT AFard § | =09 F9 IUATAZ M 9% AT T 90T | 9254
T At fraT ST AT
YT 6 HIAGS :

1. 990G 94eT: 75 %

2. Aad AIE qeTiwd: 25 %

> FATH ARIEHT: 10 %

> AggEAEl: 5 %
> VeI FE: 10 %
TSI qTRAT
THIE - I: VI FTIRTT (Introduction to Training) (8 ®2)

e FTAd WSA (The Changing Organizations)
° HF?JFFWHW3ﬁT9ﬁﬁHUT?$5(HR and the Training Functions)
o e F AT (Models of Training)
o ST A (The Learning Organisation)
° #Eﬁ%ﬁ}a?¥ﬂﬁ§9ﬁﬁavf(Training as Consultancy)
o AT ATUTLOMTSA FT THAT (Understanding Learning Concepts)
3?hT§— II: aﬁwﬁww%ﬁw (Training Needs Analysis) (8 ‘Ei%)
° éﬁ?ﬂl#ﬁﬁf%ﬂTgﬁIQﬁFﬁvf(The Process and Approaches of TNA)
o YA F FEIT F FHUW FA F T AYg FF (Team Work for Conducting

Training Needs Analysis)
o oA 3 gforeror aEhaT Y FIoE (TNA and Training Process Design)
THIE — III: WIAEA JISAT AR o1 - I (Training Design & Evaluation - I (8 ®%)

o TIAAT F IZ9AT A THAAT 3f¥ fAFH FAT (Understanding & Developing the
Objectives of Training)

. ﬁﬁﬁﬁ;?ﬁ Ffvad F gforeror &t ﬂfaHT (Facilitation of Training with Focus on

Trainee)
. Hﬁﬁamﬁﬂﬁﬂlﬁﬁﬁfﬁi$T9ﬁﬁavf(Training with Focus on Training Design)
THIE - Iv: e @99 (Training Design & Evaluation - I) (8 He)

o TISH FEAAT F Hgd T TN Hl AT (Facilitation of Transfer with
Focus on Organization Intervention)

° Hﬁﬁ&“T%Eﬁf?(Training Methods)

o I FAFH FT FATeGAT ST ﬂyﬂi%ﬂ (Implementation and Evaluation of
Training Programme)

THE — V: Yo" [a%M (Management Development) (8 ©<)
° ?@gﬁﬁﬁﬁﬂT%iaQQHﬁT(Approaches to Management Development)
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T/ FI ATSAZOT F &[T (Sources of Knowledge / Skill acquisition)
?ﬁgﬁﬁ%$ﬁT?Wﬁ%H€Fﬁﬁﬁf(Types of management Development Programmes)
Sy / g ﬁﬁ'ﬂTﬁﬁq, AT (EDP’s / Seminars and Conferences,

Symposia)

qeIfegd e

Raymond Noe, A. (2005). Employees Training and Development”, McGraw
Hill Publication.

O’ Connor, Browner & Delaney (2003). Training for Organizations.
Thompson Learning Press.

Note: Latest edition of text books may be used.
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qETAT et SIargy Rt feataremery
i (F9% g WG AfAffaw 1997, FHF 3 % siavtq waniig ¥ RreafammeT)
|| |I|||‘ Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(A Central University Established by Parliament by Act No. 3 0f1997)
== wifa d3=N

fAw #e: disfiu= 407 WeEH: 4 FHee
A wr A sfenfis eyl w1 9999 (Management of Industrial Relations)
TSI & e :

o UTHT THTHH F A=t & et wvre & sienfres daet F qged i aHAT |

o XA ¥ AAIRIF Faeli & TRgeT & qvad H UF iagre fAFfEg w7 |

Syttt srfeamar:
Frafaemeas & FaaaT aeawy 1 T aig a9 o & o Fent¥at & swie g & 9 oaq g
FEE! H ITEAT T | Teq 75 & SUTEATT AHard g | THE FH IUATAR M 9T FTAT Fl THAT | 957
¥ Ffurd T ST JhaT g |
AT o ATGEE :
1. 99d 94eT: 75 %
2. Aqq AAE TeATHA: 25 S
> FATH AREHT: 10 ¢
> HHgAEi: 5 %
> Fed@E: 10 %

TSI ATHIT :
THE - I: (8 )
o s Hay: ﬁﬁﬁﬁ CIcd CEar:| (Industrial Relations: Theories and
evolution)
o ENI®: HaYl FT ﬁﬁﬁ?ﬁ?ﬁ IEEDK:] (Historical development of Industrial
Relations)

e AT HHATE (Trade Unionism)
° aﬁﬂ??ﬁﬁﬁ&%ﬂﬁEﬁH(Theories of trade unionism)
T - II: (8 ®2)
o TI- qaaﬁﬁ?g(Union Management Relations)
o HEASAH AIAAT AT HF Taed G, ST, Y, HALW S A7/ AqAT f HFT (Public
policies and union management relations, role of state,
constitution and labour Policies)

. STEUAS, Hﬂﬁ'aaﬂﬁ'ﬁhfﬁalﬂéﬁlﬂﬁ (ILO, Major events and international

issues)

o WIME HATAT/ SAIR® FEEe FIEHT F TATET FIA AT qREdq, WRAE TioeT

(Changes affecting HR/IR perspectives, Perspectives in India)
THE — III: (8 <)

o fENT® AT : aaanwnﬁ AT Sf=NTE ARd FT &7 (Industrial Democracy:
concepts and scopes of industrial democracy) |

° ﬁﬂ%ﬂfTﬂgﬂﬁﬁﬁT (Worker’s participation)

o WHAEWT #T qTfdherdr, TEWIRIAT § W2, AEATRAT T FATead F TAT =9 7 aafgsw  Tarey
I F ﬁﬁl TOTA (Rationale for participation, Issues in

participation, strategies for making participation work and making
participation more effective) |

THE - IV: (10 %)
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o WG ¥ e oy At A1 fAfd=t; sienfs Fare a6 & a4+ &7 4% - qegrs
TH; HAg, WLAEIAT, AMATT HLAEAAT ¥ ATGHWT ( Methods of industrial

relation machinery in India; Statutory and non -statutory methods
of industrial dispute resolution; Conciliation, mediation,
arbitration and adjudication)

o e farg/#=d (Industrial Conflict)

o HMHRRH wIATSl, AHAIAT/ HlG@TS(T Fied, SrenRd  f@a@ F8@eE™ (Collective
bargaining, negotiation skills, industrial conflict resolution)

THE - V: (6 ¥Q)

o TAATCHS ARMINIE §ae: T.UH.T, T, AIETd @9, SHAT % IqAT, A A 6 qq9q
(Comparative Industrial Relations: Experience of U.S.A, UK, USSR,
Germany, and Japan)

o qH HhicqIUT: ﬁﬁ%ﬁq, ﬁ?ﬂﬂ'ﬁh?3W3¥U$ﬂTﬁ (Labour Welfare: Rationale need and
Requirements)

° 'T'%SW%FﬁﬁSﬁ'{W; WWW%@WW (New Economic policy

and labour; Social clause and WTO)

qeIfegd e
e Bargaining and Industrial Relations, 4 th Edition, The McGraw
Hill Companies.
e (C.S. Venkat Ratnam, 2006, Industrial Relations: Text and Cases,
Oxford University Press,Delhi.
e Michael Salamon, 2001, Industrial Relations: Theory & practice ,
4th Edition, Pearson Education.

Note: Latest edition of text books may be used.
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qETAT et SIargy Rt feataremery
i (F9% g WG AfAffaw 1997, FHF 3 % siavtq waniig ¥ RreafammeT)
|| |I|||‘ Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(A Central University Established by Parliament by Act No. 3 0f1997)
s wifa 3N

v e fisfro= 408 WeEH: 4 FHee
T FT A : I FEA (Labour Law)
TSI & e :
o TIEITre= 7 FoRelT T e % gTRT UTe TR ST AT ST H AT % We<d il THEATET |
o TTSA F FAIT FHATAT U AfHi & graferd fEAfers s swrAtertearfay % vfa sagfz wr /
e AT |

Sufeafa siffamtar:
Frafaemeas & FaaaT aeawy & T aig a9 o & o Fent¥a) & swiE g & 9 oaq g
FEET H ITEAT T | Tq 75 & SUTEANT AAad g | THE FH IUATAR M 9% AT Fl THAT H 957
T gt T o TeRaT g |
AT o ATGEE :

1. 99@ 90847 75 %

2. Aqq AAE TeATHA: 25 S

> AT H WOEAETY: 10 %

> HHgAEi: 5 %
> YEdHE: 10 %
QTSI qTAAT :
TS - I: (8 =)

o MR GH ATYFRTH, 1926, (The Trade Unions Act, 1926)
o SenRrE faare/ @ afaff=w, 1947 (The Industrial Disputes Act, 1947)
THE - II: (8 H2)
o SENNE® TSEIT aﬁaﬁmw, 1997 (The Industrial Employment (Standing
Orders) Act, 1946)
o AT =W Atg=aw (A== ta I=@9), 1970 (Contract Labour (Regulation

and Abolition) Act,1970)
THE — III: (8 <)
° WWW, 1923 (The Workmen’s Compensation Act, 1923)
o AW/ WAT AT ATATATT, 1936 (Payment of Wages Act, 1936)
o AW WA/ A ATAHAN, 1948 (Minimum Wages Act, 1948)
o FMH/ HATATHTI AT AT=AA, 1936 (Payment of Bonus Act, 1965)
THS - IV: (12 ®2)
o FHEEMT ATANTT, 1948 (Factories Act, 1948)
e WM/ @I ATATMIH, 1952 (Mines Act, 1952)
o AWM/ gramawr AfefR=w, 1951 (Plantation Labour Act, 1951)
o ufdrey srferfi=r®, 1961 (Apprentices Act, 1961)

o I uw (Muy ua FfF=ww) wfafF=w, 1986 (child Labour (Prohibition and
Regulation) Act, 1986)

THE - V: (4 ¥2)
o FHATL IT5H aﬁmaﬁaﬁw, 1948 (The Employees State Insurance Act, 1948)

o  STAIT STATT AfATAIH, 1972 (The Payment of Gratuity Act, 1972)
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o T 9iasy [Afy va Ay wymauam sfafRaw, 1952 (The Employees’

Funds & Miscellaneous provision Act, 1952)

e feera qeaeh :

Provident

e Malik P. L. 2009, Labour and Industrial Law, 9" Edn, Eastern Book

Company, Lucknow.

e Sharma J. P, 2009, Simplified Approach to Labour Laws,
Bharat Law House Pvt. Ltd, New Delhi.

3*% Edn,

e Kumar H. L, Digest of Labour Cases-1990 -2009, Universal Law

Publishing Co. Pvt. Ltd, Delhi.

Note: Latest edition of text books may be used.
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qETAT et SIargy Rt feataremery
i (F9% g WG AfAffaw 1997, FHF 3 % siavtq waniig ¥ RreafammeT)
|| |I|||‘ Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya

(A Central University Established by Parliament by Act No. 3 0f1997)
s wifa 3N

v e disfro= 409 WeEH: 4 FHee
fawr T ATH:  "IWSATHS faHTE (Organisational Development)
TSI & e :
o TRETH 3T EATHF TaahTe & Tae g =t 1 sragriea famm & orfth & aRf=a w2 |
o TafSre Hewfaat & foT STANT | ATE ST Thel ATAT AATATLN Thelehl o TTT ZEqAT hl THS Fl
et e & form
o TISHATCHE TATALNAAT g TSATHS [aaTe FEqerdl il YITh HL o (o0 [Tt il grerterd
FEAT |

Sutefa srfeamar:
Frafaemas & Faaaa aeaEy #1 @ a3 g a9 o & o Fenfit & swie g i T a9 gidea
FEET A ITRAT T | Teq 75 & SURATT AFard § | 09 F9 IURATAZM 9% AT T 90T | 927
EEIECAEDIRC IR E X
AT F HIGS :
1. 99d 94ET: 75
2. Aad AIE qeTiwd: 25 %
> FATH AREHT: 10 ¢

o\

> AggEAEl: 5 %

> VeI FE: 10 %
TSI AT :
THE - I: HIBATHT URAdd X SRl YA  (Organisational Change and its
Diagnosis) (8 ‘Ei%)

o TREAT 3T HTST -~ W?ﬁmﬁéaﬁ“{ﬁr:@mﬁ (Change and Organisation -
Why they change and why they do not change)

o thﬁﬁ?a?ﬁ?IéﬂédkH#wwﬁq (Organisations Pressures for Change)

° qftﬁ%?#ﬁqgﬁTﬁ— Qﬁﬁﬂﬂ'(Diagnosis for Change- Models)

o TFATH®/ ?W&HﬁﬁQﬁa'(Action Research)

THE - II: wweA fawm X @wed ufadd (Organisation Development and
Organisation Transformation) (8 ‘Ei%)
o TeA fAwmm it HEewdr BT §ﬁ§¥1 (Concept and History of Organisation
Development)

o TATH® T F Wod, HWIAM T YEIROMU (Values, Assumptions and
Beliefs of OD)

o TS TAFH T TSA TATqLOr (Organisation Development and Organisation

Transformation)
o TEYWIT AU (Institutional Building)
TR — III: HGISATHT fAh¥ gEa9T (OD Interventions) (8 =)

. EFH%W g s EFHQW ¥ aIFXT (Definition of Interventions and

classification of Interventions)

o TR YT UT gEALAT~ S(1a € HXIT AT (Individual based interventions

— Life and Career Planning)

° ﬁﬁ%ﬂqfa§WW(Transaction Analysis)
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qﬁﬁﬂm'Q?'Q(q9f3ﬁTEﬁ—HH§— ﬁﬁ?ﬂ?lﬂﬂIQﬁﬁHW'(Coaching and Counseling and

T-Group- Sensitivity Training)

THIE - IV: EISATHS EFH%W - 995 ﬁh?éhdﬁﬁg (OD Interventions - Group and
Intergroup) (Sﬁ%)

THIS —

g fEwet s %ﬁﬁ?ﬂ A9AAT/ #HIGEST  (Process Consultations and Role

Negotiations)

foher AT WW%@WW (Fish Bowl and Role Analysis Techniques)

T gafaras i 9 el onfd ®M9AT  (Organisation Mirroring and Third
Party Peace Making)

HéaﬂTQﬁﬁﬂﬁ (Survey Feedback)

V: Wﬁ?ﬂgﬁ'@"’l’— qq% (OD Interventions - Comprehensive) (8 ‘éi%)
ILYATHATE Y64+ (MBO)

e & e faw™ (Grid op)

TATHAT 9o ST 9T IOET Ja89 (Confrontation Meeting and Total Quality
Management)

ﬂﬁ%, S CO: s S CEar: | (Power, Politics and Organisation
Development)

e feera qeaeh :

Wendell L French and Cecil Bell, Jr.; Organisation Development
Behavioural Science Interventions for Organisation Development,
Prentice Hall of India Private Limited, New Delhi, 2005

Ian Palmer, Reichard Dunford and Gib Akin; Managing Organisation
Change - A Multiple Perspective Approach, Tata McGraw Hill
Education Private Limited, New Delhi, 2011

Note: Latest edition of text books may be used.
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HETCHT T sfaaeia feal fAeat@=mea
|||]E||i||” (T G TR ARATET 1997, FAIE 3 ¥ sieta e $4T Freatimmer)

Mahatma Gandhi Antarrashtriya Hindi Vishwavidyalaya
(A Central University Established by Parliament by Act No. 3 0f1997)

s wifa 3N
fwr #re: fisfresr 410 weem: 4 wee
fAwr T AT 99T yeayd AT aTa=ia A (Conflict Management & Negotiation Skills)
TSI & e :

o TIEtTT 71 Tor i STa=ia Frerer T ATLTOM FT THATT |
o TImrTTe= 7 ara=ta it WhHaAT, =M AT ST i g STy 34 |
o  NTET ATa=Id Fierer & forw et 1 utorfera w7 |

Sufeafa siffamtar:
Frafaemeas & FaaaT aeawy & T aig a9 o & o Fent¥a) & swiE g & 9 oaq g
FEET H ITEAT T | Tq 75 & SUTEANT AAad g | THE FH IUATAR M 9% AT Fl THAT H 957
T gt T o TeRaT g |
AT o ATGEE :

1. 99@ 90847 75 %

2. Aqq AAE TeATHA: 25 S

> AT H WOEAETY: 10 %

> HHgAEi: 5 %
> YT FF: 10 %
CICSER R
THS - I: oY T IR=T (Introduction to conflict) (8 ‘Ei%)

° H’ﬂ'ﬁf"ﬂﬁﬁaﬁ'{m (Meaning and nature of Conflict)
o T % &Y 3T TFI (Level and Types of Conflict)
° WWW%W (Schools of Thoughts on Conflict)
o  FHHTCHT 3T T o9 (Functional and Dysfunctional Conflict)
THS — II: TIEHITCIAT e HT URAT (Conflict Management) (10 ®<)
o T &7 FaTe 3w =T (Diagnosis and Sources of Conflict)

o THY F YA, gAa AT #qT T=AT (Managing, resolving and Avoiding
Conflict)

o R AT FT T (Managing Individual conflict)

o AqGIX ﬁ@"SWT T HIY VEET (Transactional Analysis and Conflict
Management)

o THE UH WISATHS G99 Yag: HHT G i TS FHUH (Managing Group and
Organizational Conflict-Role analysis and Role Negotiation)

BTFI'% - III: 9IOid 3T IqH AShi i TICHTIT (Defining Negotiation and Its
components) (8 ‘Ei%)

o ITAHAIT - tlﬁTvPISﬁ'{ﬂ%c_of (Negotiation - Introduction and Importance)

o ATAHAIT & AT (Components of Negotiation)

o  ATAHIT =T ThAT 3 =TOTT (Stages of Negotiation Process)

o dTawId | AfRhca Eﬁ‘ﬁfﬁ'ﬂ (Role of personality in Negotiation)
THE — IV: FOAIT 9t (Negotiation Style) (8 ®T)

o WW@T& (Major Negotiation Style)

° Q’{@WWW(Key Negotiation Temperaments)

° Wﬁﬁﬁwaﬁ}ﬁﬁ?ﬁ (Role of Communication in Negotiation)
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TS -

ara=1d & 99 (Rules of Negotiation)
EﬁﬁﬁﬁifqﬂladT(Mistakes in Negotiation)
V: qEaEid ¥ 918 T TERET ST SR 98 T gEI8T (Post Negotiation process and

Third Party Intervention) (6 ©T)

aﬁﬁﬁﬁﬁ$aT3#ﬁ9f$JT(Post negotiation Process)
BATNA - UFYN=T (BATNA-Introduction)
BATNA fA9T 99T (Deciding BATNA)

Y T F TEAHT-TIAL, WAEAAT X HAg (Third Party Intervention-
Counseling, Mediation and conciliation)

e feera qeaeh :

Corvette, B.A.B(2012). Conflict Management: A practical Guide to
Develop Negotiation Skills. Pearson, New Delhi.

Collins (2012) .Managing Conflict and Workplace Relationships,
Cengage Publication.

K, Ashwathappa (2012) ,Organizational Behaviour, Himalayan
Publishing House

Note: Latest edition of text books may be used.
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"Be the change that you wish to see in the world"
- Mahatma Gandhi

Thank You
gedda
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